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Filing at a Glance

Company: Sterling Investors Life Insurance Company

Product Name: Sterling Investors Life Insurance SERFF Tr Num: IASL-126934853 State: Arkansas
Company Individual A&H Rate Filing Medicare

Supplement Standardized Plans - 1990 Plans

TOI: MS06 Medicare Supplement - Other SERFF Status: Closed-Approved- State Tr Num: 47446
Closed

Sub-TOI: MS06.000 Medicare Supplement-  Co Tr Num: SI MS Rl AR State Status: Waiting Industry

Other Response

Filing Type: Rate Reviewer(s): Stephanie Fowler
Author: Courtney Crocker Disposition Date: 01/13/2011
Date Submitted: 12/06/2010 Disposition Status: Approved-

Closed

Implementation Date Requested: 05/01/2011
State Filing Description:

General Information

Implementation Date: 05/01/2011

Project Name: SI MS RI AR
Project Number:

Requested Filing Mode:
Explanation for Combination/Other:
Submission Type: New Submission
Overall Rate Impact: 25%

Deemer Date:
Submitted By: Courtney Crocker
Filing Description:

Status of Filing in Domicile:

Date Approved in Domicile:

Domicile Status Comments:

Market Type: Individual

Individual Market Type:

Filing Status Changed: 01/13/2011
State Status Changed: 01/05/2011
Created By: Courtney Crocker
Corresponding Filing Tracking Number:

Sterling Investors Life Insurance Company Individual A&H Rate Filing Medicare Supplement Standardized Plans - 1990

Plans

Form Numbers: MS-AA AR - Plan A; MS-AB AR - Plan B; MS-AC AR - Plan C; MS-AD AR - Plan D; MS-AE AR - Plan
E; MS-AF AR - Plan F; MS-AFH AR - High Deductible Plan F; MS-AG AR -Plan G

Rate increase requested: 25.0%
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SERFF Tracking Number: 1ASL-126934853 Sate: Arkansas
Filing Company: Serling Investors Life Insurance Company Sate Tracking Number: 47446
Company Tracking Number: S MSRI AR

TOl: MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other
Product Name: Serling Investors Life Insurance Company Individual A& H Rate Filing Medicare Supplement Standardized Plans - 1990 Plans
Project Name/Number: S MSRI AR/

Company and Contact

Filing Contact Information

Courtney Crocker, Compliance Analyst courtney.crocker@iasadmin.com
8545 126th Avenue North 727-584-0007 [Phone] 2192 [Ext]
Suite 200 727-584-5613 [FAX]

Largo, FL 33773-1502
Filing Company Information
(This filing was made by a third party - insuranceadministrativesolutions)

Sterling Investors Life Insurance Company CoCode: 89184 State of Domicile: Georgia
210 East Second Avenue, Suite 105 Group Code: -99 Company Type: Life and Health
Rome, GA 30161 Group Name: State ID Number:

(706) 235-8706 ext. [Phone] FEIN Number: 59-1838073

Filing Fees

Fee Required? Yes

Fee Amount: $400.00

Retaliatory? No

Fee Explanation: rates for 8 plans @ $50.00 per plan

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #
Sterling Investors Life Insurance Company $400.00 12/06/2010 42653107
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SERFF Tracking Number: 1ASL-126934853 Sate: Arkansas
Filing Company: Serling Investors Life Insurance Company Sate Tracking Number: 47446
Company Tracking Number: S MSRI AR

TOl: MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other
Product Name: Serling Investors Life Insurance Company Individual A& H Rate Filing Medicare Supplement Standardized Plans - 1990 Plans
Project Name/Number: S MSRI AR/

Correspondence Summary

Dispositions

Status Created By Created On Date Submitted
Approved-  Stephanie Fowler 01/13/2011 01/13/2011
Closed

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted
Pending  Stephanie 01/05/2011 01/05/2011 Courtney Crocker 01/13/2011 01/13/2011
Industry ~ Fowler

Response
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SERFF Tracking Number:
Filing Company:

Company Tracking Number:
TOI:

Product Name:

Project Name/Number:

Disposition

Disposition Date: 01/13/2011

|ASL-126934853 Sate; Arkansas

Serling Investors Life Insurance Company Sate Tracking Number: 47446

S MSRI AR

MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other

Serling Investors Life Insurance Company Individual A& H Rate Filing Medicare Supplement Standardized Plans - 1990 Plans
S MSRI AR/

Implementation Date: 05/01/2011

Status: Approved-Closed

Comment: The negotiated rate increase of 15% has been approved to be implemented on or after May 1, 2011. This approval is subject to the following:

« Increases will not be given more frequently than once in a twelve-month period;

» The insured shall be notified by the insurer of its intention to increase the rate for renewal not less than thirty (30) days prior to the effective date of the renewal.

Company Name:

Sterling Investors Life
Insurance Company

Overall % Overall % Rate Written # of Policy Written Maximum % Minimum %
Indicated Impact: Premium Holders Premium for Change (where Change (where
Change: Change for Affected for this this Program: required): required):

this Program:

Program:
25.000% 25.000% $325,486 602 $1,301,943 25.000% 25.000%
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SERFF Tracking Number:
Filing Company:

Company Tracking Number:
TOI:

Product Name:

Project Name/Number:
Schedule

Supporting Document
Supporting Document
Rate (revised)

Rate

|1ASL-126934853 State: Arkansas

Serling Investors Life Insurance Company Sate Tracking Number: 47446
S MSRI AR
MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other

Serling Investors Life Insurance Company Individual A& H Rate Filing Medicare Supplement Standardized Plans - 1990 Plans

S MSRI AR/
Schedule Item Schedule Item Status Public Access
Health - Actuarial Justification Approved No
Third Party Letter of Authorization Approved Yes
Rate Pages Approved Yes
Rate Pages Disapproved No
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SERFF Tracking Number:
Filing Company:

Company Tracking Number:
TOI:

Product Name:

Project Name/Number:

Objection Letter

Objection Letter Status

Objection Letter Date

Submitted Date

Respond By Date

Dear Courtney Crocker,
This will acknowledg

It is the primary miss

|1ASL-126934853 State: Arkansas

Serling Investors Life Insurance Company Sate Tracking Number: 47446
S MSRI AR
MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other

Serling Investors Life Insurance Company Individual A& H Rate Filing Medicare Supplement Standardized Plans - 1990 Plans
S MSRI AR/

Pending Industry Response
01/05/2011
01/05/2011
02/07/2011

e receipt of the captioned filing.

ion of the Arkansas Insurance Department to protect consumers. Arkansas is a relatively poor

state and most of the seniors who would be affected by your proposed rate increase live on a fixed income.

Therefore, based on

the possible impact a 25% increase would have on the citizens of Arkansas, we would be willing

to accept a 15% increase the plans contained in this filing.

Please feel free to contact me if you have questions.

Sincerely,
Stephanie Fowler
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SERFF Tracking Number: 1ASL-126934853 Sate: Arkansas
Filing Company: Serling Investors Life Insurance Company Sate Tracking Number: 47446
Company Tracking Number: S MSRI AR

TOl: MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other
Product Name: Serling Investors Life Insurance Company Individual A& H Rate Filing Medicare Supplement Standardized Plans - 1990 Plans
Project Name/Number: S MSRI AR/

Response Letter

Response Letter Status Submitted to State
Response Letter Date 01/13/2011
Submitted Date 01/13/2011

Dear Stephanie Fowler,

Comments:
Dear Ms. Fowler,

Thank you for your continued consideration of this rate increase request. This correspondence is in response to your
letter of January 5, 2011.

Response 1
Comments: The Company will accept the Department's offer of a 15% rate increase. Attached are the revised rate
pages.

Changed Items:

No Supporting Documents changed.

No Form Schedule items changed.

Rate/Rule Schedule Item Changes

Document Name: Affected Form Numbers: Rate Action: Rate Action Information: Attach Document:
Rate Pages MS-AA AR, MS-AB AR, MS- Revised Previous Sate Filing Number
AC AR, MS-AD AR, MS-AE
AR, MS-AF AR, MS-AFH
AR, MS-AG AR
44116
Percent Rate Change Request
15
Previous Version
Rate Pages MS-AA AR, MS-AB AR, MS- Revised Previous State Filing Number
AC AR, MS-AD AR, MS-AE
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SERFF Tracking Number:
Filing Company:

Company Tracking Number:
TOI:

Product Name:

|1ASL-126934853 State: Arkansas

Serling Investors Life Insurance Company Sate Tracking Number: 47446
S MSRI AR
MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other

Serling Investors Life Insurance Company Individual A& H Rate Filing Medicare Supplement Standardized Plans - 1990 Plans

Project Name/Number: S MSRI AR/
AR, MS-AF AR, MS-AFH
AR, MS-AG AR
44116
Percent Rate Change Request
25
Sincerely,

Courtney Crocker
Compliance Analyst

Sincerely,
Courtney Crocker
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SERFF Tracking Number: 1ASL-126934853

Filing Company: Serling Investors Life Insurance Company
Company Tracking Number: S MSRI AR
TOI: MS06 Medicare Supplement - Other

Product Name:

Project Name/Number: S MSRI AR/

Rate Information
Rate data applies to filing.

Filing Method:

Rate Change Type:

Overall Percentage of Last Rate Revision:
Effective Date of Last Rate Revision:
Filing Method of Last Filing:

Company Rate Information

Company Name: Company Overall %
Rate Indicated
Change:  Change:

Sterling Investors Life N/A 25.000%

Insurance Company

Overall % Rate
Impact:

25.000%

Sate:

Sate Tracking Number:

SUb-TOI:

Written
Premium
Change for
this
Program:

$325,486

# of Policy
Holders
Affected for

this Program:

602

Arkansas

47446

MS06.000 Medicare Supplement - Other
Serling Investors Life Insurance Company Individual A& H Rate Filing Medicare Supplement Standardized Plans - 1990 Plans

SERFF
Increase
15.000%
05/01/2010
SERFF

Written
Premium for

this Program:

$1,301,943
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Maximum %
Change
(where
required):

25.000%

Minimum %
Change
(where
required):

25.000%
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Filing Company:

Company Tracking Number:
TOI:

Product Name:

Project Name/Number:

|1ASL-126934853 State: Arkansas

Serling Investors Life Insurance Company Sate Tracking Number: 47446
S MSRI AR
MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other

Serling Investors Life Insurance Company Individual A& H Rate Filing Medicare Supplement Standardized Plans - 1990 Plans
S MSRI AR/

Rate/Rule Schedule

Schedule Document Name: Affected Form Rate Rate Action Information: Attachments
ltem Numbers: Action:*
Status: (Separated with

Approved Rate Pages
01/13/2011

commas)

MS-AA AR, MS- Revised Previous State Filing 44116 AR Rates

AB AR, MS-AC Number: Standardized
AR, MS-AD AR, Percent Rate Change 15.000 rev.pdf
MS-AE AR, MS- Request:

AF AR, MS-AFH

AR, MS-AG AR
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CURRENT RATES

STERLING INVESTORS LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan A

Annual Base Rates

Ages Preferred Standard
65+ 2,156.47 2,396.07

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120, 72124,

72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

Mode Preferred Standard
Annual 1,941.00 2,156.00
Semi-Annual 970.50 1,078.00
Quarterly 485.25 539.00
Monthly 161.69 179.59

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 1,725.00 1,917.00
Semi-Annual 862.50 958.50
Quarterly 431.25 479.25
Monthly 143.69 159.69

Zip Codes beginning with 719

Mode Preferred Standard
Annual 1,790.00 1,989.00
Semi-Annual 895.00 994.50
Quarterly 447.50 497.25
Monthly 149.11 165.68

Zip Codes: All Others

Mode Preferred Standard
Annual 1,617.00 1,797.00
Semi-Annual 808.50 898.50
Quarterly 404.25 449.25
Monthly 134.70 149.69

There is no modal loading.

Area Factors:
Arkansas

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099,

72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199 0.90
Zip Codes beginning with 719 0.83
All Other Zip Codes beginning with 720 and 721 0.80
Rest of State 0.75

Premium Adjustment
Marital Discount 95%

AR




CURRENT RATES

STERLING INVESTORS LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan B

Annual Base Rates

Ages Preferred Standard
65+ 2,352.80 2,614.04

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120, 72124,

72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

Mode Preferred Standard
Annual 2,118.00 2,353.00
Semi-Annual 1,059.00 1,176.50
Quarterly 529.50 588.25
Monthly 176.43 196.00

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 1,882.00 2,091.00
Semi-Annual 941.00 1,045.50
Quarterly 470.50 522.75
Monthly 156.77 174.18

Zip Codes beginning with 719

Mode Preferred Standard
Annual 1,953.00 2,170.00
Semi-Annual 976.50 1,085.00
Quarterly 488.25 542.50
Monthly 162.68 180.76

Zip Codes: All Others

Mode Preferred Standard
Annual 1,765.00 1,961.00
Semi-Annual 882.50 980.50
Quarterly 441.25 490.25
Monthly 147.02 163.35

There is no modal loading.

Area Factors:
Arkansas

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099,

72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199 0.90
Zip Codes beginning with 719 0.83
All Other Zip Codes beginning with 720 and 721 0.80
Rest of State 0.75

Premium Adjustment
Marital Discount 95%

AR




CURRENT RATES

STERLING INVESTORS LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan C

Annual Base Rates

Ages Preferred Standard
65+ 2,770.47 3,079.94

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120, 72124,

72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

Mode Preferred Standard
Annual 2,493.00 2,772.00
Semi-Annual 1,246.50 1,386.00
Quarterly 623.25 693.00
Monthly 207.67 230.91

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 2,216.00 2,464.00
Semi-Annual 1,108.00 1,232.00
Quarterly 554.00 616.00
Monthly 184.59 205.25

Zip Codes beginning with 719

Mode Preferred Standard
Annual 2,299.00 2,556.00
Semi-Annual 1,149.50 1,278.00
Quarterly 574.75 639.00
Monthly 191.51 212.91

Zip Codes: All Others

Mode Preferred Standard
Annual 2,078.00 2,310.00
Semi-Annual 1,039.00 1,155.00
Quarterly 519.50 577.50
Monthly 173.10 192.42

There is no modal loading.

Area Factors:
Arkansas

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099,

72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199 0.90
Zip Codes beginning with 719 0.83
All Other Zip Codes beginning with 720 and 721 0.80
Rest of State 0.75

Premium Adjustment
Marital Discount 95%

AR




CURRENT RATES

STERLING INVESTORS LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan D

Annual Base Rates

Ages Preferred Standard
65+ 2,251.86 2,502.24

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120, 72124,

72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

Mode Preferred Standard
Annual 2,027.00 2,252.00
Semi-Annual 1,013.50 1,126.00
Quarterly 506.75 563.00
Monthly 168.85 187.59

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 1,801.00 2,002.00
Semi-Annual 900.50 1,001.00
Quarterly 450.25 500.50
Monthly 150.02 166.77

Zip Codes beginning with 719

Mode Preferred Standard
Annual 1,869.00 2,077.00
Semi-Annual 934.50 1,038.50
Quarterly 467.25 519.25
Monthly 155.69 173.01

Zip Codes: All Others

Mode Preferred Standard
Annual 1,689.00 1,877.00
Semi-Annual 844.50 938.50
Quarterly 422.25 469.25
Monthly 140.69 156.35

There is no modal loading.

Area Factors:
Arkansas

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099,

72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199 0.90
Zip Codes beginning with 719 0.83
All Other Zip Codes beginning with 720 and 721 0.80
Rest of State 0.75

Premium Adjustment
Marital Discount 95%

AR




CURRENT RATES

STERLING INVESTORS LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan E

Annual Base Rates

Ages Preferred Standard
65+ 2,376.10 2,640.66

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120, 72124,

72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

Mode Preferred Standard
Annual 2,138.00 2,377.00
Semi-Annual 1,069.00 1,188.50
Quarterly 534.50 594.25
Monthly 178.10 198.00

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 1,901.00 2,113.00
Semi-Annual 950.50 1,056.50
Quarterly 475.25 528.25
Monthly 158.35 176.01

Zip Codes beginning with 719

Mode Preferred Standard
Annual 1,972.00 2,192.00
Semi-Annual 986.00 1,096.00
Quarterly 493.00 548.00
Monthly 164.27 182.59

Zip Codes: All Others

Mode Preferred Standard
Annual 1,782.00 1,980.00
Semi-Annual 891.00 990.00
Quarterly 445.50 495.00
Monthly 148.44 164.93

There is no modal loading.

Area Factors:
Arkansas

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099,

72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199 0.90
Zip Codes beginning with 719 0.83
All Other Zip Codes beginning with 720 and 721 0.80
Rest of State 0.75

Premium Adjustment
Marital Discount 95%

AR




CURRENT RATES

STERLING INVESTORS LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan F

Annual Base Rates

Ages Preferred Standard
65+ 3,040.91 3,379.38

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120, 72124,

72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

Mode Preferred Standard
Annual 2,737.00 3,041.00
Semi-Annual 1,368.50 1,520.50
Quarterly 684.25 760.25
Monthly 227.99 253.32

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 2,433.00 2,704.00
Semi-Annual 1,216.50 1,352.00
Quarterly 608.25 676.00
Monthly 202.67 225.24

Zip Codes beginning with 719

Mode Preferred Standard
Annual 2,524.00 2,805.00
Semi-Annual 1,262.00 1,402.50
Quarterly 631.00 701.25
Monthly 210.25 233.66

Zip Codes: All Others

Mode Preferred Standard
Annual 2,281.00 2,535.00
Semi-Annual 1,140.50 1,267.50
Quarterly 570.25 633.75
Monthly 190.01 211.17

There is no modal loading.

Area Factors:
Arkansas

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099,

72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199 0.90
Zip Codes beginning with 719 0.83
All Other Zip Codes beginning with 720 and 721 0.80
Rest of State 0.75

Premium Adjustment
Marital Discount 95%

AR




CURRENT RATES

STERLING INVESTORS LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan G

Annual Base Rates

Ages Preferred Standard
65+ 2,313.66 2,570.39

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120, 72124,

72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

Mode Preferred Standard
Annual 2,082.00 2,313.00
Semi-Annual 1,041.00 1,156.50
Quarterly 520.50 578.25
Monthly 173.43 192.67

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 1,851.00 2,056.00
Semi-Annual 925.50 1,028.00
Quarterly 462.75 514.00
Monthly 154.19 171.26

Zip Codes beginning with 719

Mode Preferred Standard
Annual 1,920.00 2,133.00
Semi-Annual 960.00 1,066.50
Quarterly 480.00 533.25
Monthly 159.94 177.68

Zip Codes: All Others

Mode Preferred Standard
Annual 1,735.00 1,928.00
Semi-Annual 867.50 964.00
Quarterly 433.75 482.00
Monthly 144.53 160.60

There is no modal loading.

Area Factors:
Arkansas

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099,

72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199 0.90
Zip Codes beginning with 719 0.83
All Other Zip Codes beginning with 720 and 721 0.80
Rest of State 0.75

Premium Adjustment
Marital Discount 95%

AR




CURRENT RATES

STERLING INVESTORS LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized High Deductible Plan F

Annual Base Rates

Ages Preferred Standard
65+ 1,138.13 1,264.59

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120, 72124,

72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

Mode Preferred Standard
Annual 1,024.00 1,138.00
Semi-Annual 512.00 569.00
Quarterly 256.00 284.50
Monthly 85.30 94.80

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 911.00 1,012.00
Semi-Annual 455.50 506.00
Quarterly 227.75 253.00
Monthly 75.89 84.30

Zip Codes beginning with 719

Mode Preferred Standard
Annual 945.00 1,050.00
Semi-Annual 472.50 525.00
Quarterly 236.25 262.50
Monthly 78.72 87.47

Zip Codes: All Others

Mode Preferred Standard
Annual 854.00 948.00
Semi-Annual 427.00 474.00
Quarterly 213.50 237.00
Monthly 71.14 78.97

There is no modal loading.

Area Factors:
Arkansas

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099,

72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199 0.90
Zip Codes beginning with 719 0.83
All Other Zip Codes beginning with 720 and 721 0.80
Rest of State 0.75

Premium Adjustment
Marital Discount 95%

AR




PROPOSED RATES

STERLING INVESTORS LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan A

Annual Base Rates

Ages Preferred Standard
65+ 2,479.94 2,755.48

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120, 72124,

72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

Mode Preferred Standard
Annual 2,232.00 2,480.00
Semi-Annual 1,116.00 1,240.00
Quarterly 558.00 620.00
Monthly 185.93 206.58

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 1,984.00 2,204.00
Semi-Annual 992.00 1,102.00
Quarterly 496.00 551.00
Monthly 165.27 183.59

Zip Codes beginning with 719

Mode Preferred Standard
Annual 2,058.00 2,287.00
Semi-Annual 1,029.00 1,143.50
Quarterly 514.50 571.75
Monthly 171.43 190.51

Zip Codes: All Others

Mode Preferred Standard
Annual 1,860.00 2,067.00
Semi-Annual 930.00 1,033.50
Quarterly 465.00 516.75
Monthly 154.94 172.18

There is no modal loading.

Area Factors:
Arkansas

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099,

72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199 0.90
Zip Codes beginning with 719 0.83
All Other Zip Codes beginning with 720 and 721 0.80
Rest of State 0.75

Premium Adjustment
Marital Discount 95%

AR




PROPOSED RATES

STERLING INVESTORS LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan B

Annual Base Rates

Ages Preferred Standard
65+ 2,705.72 3,006.15

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120, 72124,

72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

Mode Preferred Standard
Annual 2,435.00 2,706.00
Semi-Annual 1,217.50 1,353.00
Quarterly 608.75 676.50
Monthly 202.84 225.41

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 2,165.00 2,405.00
Semi-Annual 1,082.50 1,202.50
Quarterly 541.25 601.25
Monthly 180.34 200.34

Zip Codes beginning with 719

Mode Preferred Standard
Annual 2,246.00 2,495.00
Semi-Annual 1,123.00 1,247.50
Quarterly 561.50 623.75
Monthly 187.09 207.83

Zip Codes: All Others

Mode Preferred Standard
Annual 2,029.00 2,255.00
Semi-Annual 1,014.50 1,127.50
Quarterly 507.25 563.75
Monthly 169.02 187.84

There is no modal loading.

Area Factors:
Arkansas

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099,

72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199 0.90
Zip Codes beginning with 719 0.83
All Other Zip Codes beginning with 720 and 721 0.80
Rest of State 0.75

Premium Adjustment
Marital Discount 95%

AR




PROPOSED RATES

STERLING INVESTORS LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan C

Annual Base Rates

Ages Preferred Standard
65+ 3,186.04 3,541.93

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120, 72124,

72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

Mode Preferred Standard
Annual 2,867.00 3,188.00
Semi-Annual 1,433.50 1,594.00
Quarterly 716.75 797.00
Monthly 238.82 265.56

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 2,549.00 2,834.00
Semi-Annual 1,274.50 1,417.00
Quarterly 637.25 708.50
Monthly 212.33 236.07

Zip Codes beginning with 719

Mode Preferred Standard
Annual 2,644.00 2,940.00
Semi-Annual 1,322.00 1,470.00
Quarterly 661.00 735.00
Monthly 220.25 244.90

Zip Codes: All Others

Mode Preferred Standard
Annual 2,390.00 2,656.00
Semi-Annual 1,195.00 1,328.00
Quarterly 597.50 664.00
Monthly 199.09 221.24

There is no modal loading.

Area Factors:
Arkansas

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099,

72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199 0.90
Zip Codes beginning with 719 0.83
All Other Zip Codes beginning with 720 and 721 0.80
Rest of State 0.75

Premium Adjustment
Marital Discount 95%

AR




PROPOSED RATES

STERLING INVESTORS LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan D

Annual Base Rates

Ages Preferred Standard
65+ 2,589.64 2,877.58

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120, 72124,

72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

Mode Preferred Standard
Annual 2,331.00 2,590.00
Semi-Annual 1,165.50 1,295.00
Quarterly 582.75 647.50
Monthly 194.17 215.75

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 2,072.00 2,302.00
Semi-Annual 1,036.00 1,151.00
Quarterly 518.00 575.50
Monthly 172.60 191.76

Zip Codes beginning with 719

Mode Preferred Standard
Annual 2,149.00 2,388.00
Semi-Annual 1,074.50 1,194.00
Quarterly 537.25 597.00
Monthly 179.01 198.92

Zip Codes: All Others

Mode Preferred Standard
Annual 1,942.00 2,158.00
Semi-Annual 971.00 1,079.00
Quarterly 485.50 539.50
Monthly 161.77 179.76

There is no modal loading.

Area Factors:
Arkansas

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099,

72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199 0.90
Zip Codes beginning with 719 0.83
All Other Zip Codes beginning with 720 and 721 0.80
Rest of State 0.75

Premium Adjustment
Marital Discount 95%

AR




PROPOSED RATES

STERLING INVESTORS LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan E

Annual Base Rates

Ages Preferred Standard
65+ 2,732.52 3,036.76

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120, 72124,

72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

Mode Preferred Standard
Annual 2,459.00 2,733.00
Semi-Annual 1,229.50 1,366.50
Quarterly 614.75 683.25
Monthly 204.83 227.66

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 2,186.00 2,429.00
Semi-Annual 1,093.00 1,214.50
Quarterly 546.50 607.25
Monthly 182.09 202.34

Zip Codes beginning with 719

Mode Preferred Standard
Annual 2,268.00 2,521.00
Semi-Annual 1,134.00 1,260.50
Quarterly 567.00 630.25
Monthly 188.92 210.00

Zip Codes: All Others

Mode Preferred Standard
Annual 2,049.00 2,278.00
Semi-Annual 1,024.50 1,139.00
Quarterly 512.25 569.50
Monthly 170.68 189.76

There is no modal loading.

Area Factors:
Arkansas

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099,

72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199 0.90
Zip Codes beginning with 719 0.83
All Other Zip Codes beginning with 720 and 721 0.80
Rest of State 0.75

Premium Adjustment
Marital Discount 95%

AR




PROPOSED RATES

STERLING INVESTORS LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan F

Annual Base Rates

Ages Preferred Standard
65+ 3,497.05 3,886.29

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120, 72124,

72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

Mode Preferred Standard
Annual 3,147.00 3,498.00
Semi-Annual 1,573.50 1,749.00
Quarterly 786.75 874.50
Monthly 262.15 291.38

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 2,798.00 3,109.00
Semi-Annual 1,399.00 1,554.50
Quarterly 699.50 777.25
Monthly 233.07 258.98

Zip Codes beginning with 719

Mode Preferred Standard
Annual 2,903.00 3,226.00
Semi-Annual 1,451.50 1,613.00
Quarterly 725.75 806.50
Monthly 241.82 268.73

Zip Codes: All Others

Mode Preferred Standard
Annual 2,623.00 2,915.00
Semi-Annual 1,311.50 1,457.50
Quarterly 655.75 728.75
Monthly 218.50 242.82

There is no modal loading.

Area Factors:
Arkansas

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099,

72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199 0.90
Zip Codes beginning with 719 0.83
All Other Zip Codes beginning with 720 and 721 0.80
Rest of State 0.75

Premium Adjustment
Marital Discount 95%

AR




PROPOSED RATES

STERLING INVESTORS LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan G

Annual Base Rates

Ages Preferred Standard
65+ 2,660.71 2,955.95

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120, 72124,

72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

Mode Preferred Standard
Annual 2,395.00 2,660.00
Semi-Annual 1,197.50 1,330.00
Quarterly 598.75 665.00
Monthly 199.50 221.58

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 2,129.00 2,365.00
Semi-Annual 1,064.50 1,182.50
Quarterly 532.25 591.25
Monthly 177.35 197.00

Zip Codes beginning with 719

Mode Preferred Standard
Annual 2,208.00 2,453.00
Semi-Annual 1,104.00 1,226.50
Quarterly 552.00 613.25
Monthly 183.93 204.33

Zip Codes: All Others

Mode Preferred Standard
Annual 1,996.00 2,217.00
Semi-Annual 998.00 1,108.50
Quarterly 499.00 554.25
Monthly 166.27 184.68

There is no modal loading.

Area Factors:
Arkansas

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099,

72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199 0.90
Zip Codes beginning with 719 0.83
All Other Zip Codes beginning with 720 and 721 0.80
Rest of State 0.75

Premium Adjustment
Marital Discount 95%

AR




PROPOSED RATES

STERLING INVESTORS LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized High Deductible Plan F

Annual Base Rates

Ages Preferred Standard
65+ 1,308.85 1,454.28

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099, 72103, 72113-72120, 72124,

72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199

Mode Preferred Standard
Annual 1,178.00 1,309.00
Semi-Annual 589.00 654.50
Quarterly 294.50 327.25
Monthly 98.13 109.04

All Other Zip Codes beginning with 720 and 721

Mode Preferred Standard
Annual 1,047.00 1,163.00
Semi-Annual 523.50 581.50
Quarterly 261.75 290.75
Monthly 87.22 96.88

Zip Codes beginning with 719

Mode Preferred Standard
Annual 1,086.00 1,207.00
Semi-Annual 543.00 603.50
Quarterly 271.50 301.75
Monthly 90.46 100.54

Zip Codes: All Others

Mode Preferred Standard
Annual 982.00 1,091.00
Semi-Annual 491.00 545.50
Quarterly 245.50 272.75
Monthly 81.80 90.88

There is no modal loading.

Area Factors:
Arkansas

Zip Codes beginning with 716-718, 722 and zip codes 72002, 72053, 72065, 72076, 72078, 72099,

72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198, 72199 0.90
Zip Codes beginning with 719 0.83
All Other Zip Codes beginning with 720 and 721 0.80
Rest of State 0.75

Premium Adjustment
Marital Discount 95%

AR
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STERLING INVESTORS LIFE INSURANCE COMPANY

210 E. Second Avenue
Ste. 105

Rome, Georgia 30161
Tel (706) 235-8154
Fax (866) 889-4054

April 22, 2010

Ms. Darcey Shaffer, FLMI, ACS
Compliance Manager

Insurance Administrative Solutions, L.L.C.
8545 126" Avenue North, Suite 200
Largo, Florida 33773-1502

Re: Life and Health Filings for Rate Increases, Forms and Reporting Requirements for
Sterling Investors Life Insurance Company

Dear Ms. Shaffer:

This letter authorizes Insurance Administrative Solutions, L.L.C. to file on behalf of
Sterling Investors Life Insurance Company, rate increases, forms and reporting
requirements for the Company’s Life and Health Insurance Policies with the State
Insurance Departments. Insurance Administrative Solutions, L.L.C. may correspond
with the State Insurance Departments regarding any questions they may have
concerning the filings.

A copy of this letter is as valid as the original. This authorization will be valid for twelve
months from the date of this letter.

Sincerely,

Etocrro A M E e
Elwood Whitacre
Secretary and Treasurer
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